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Updates to NeurOptimal®

Important Update Tips
1. Check for pending Automatic Windows Updates, download, install, reboot and check again, performing a NeurOptimal® update!
2. Always stay present during an update to look for errors and allow any prompts to install or continue.
3. Never cancel an update in process, allow it to fully complete, reboot, relaunch NeurOptimal® and allow for migration of data and backup
if it appears closing NeurOptimal® or shutting down the system itself.
4. Please make sure that:
a. Thereis at least 20 GB drive space available (Solid State Drives for Surface devices, Hard Drives for ASUS devices).
b. Internet connection speed is greater than 5Mbps.

Updates to NeurOptimal® are available periodically and delivered automatically when your NeurOptimal® system is launched while connected to
the Internet. Advanced notification of software updates to NeurOptimal® is provided via email and on the Zengar® Facebook Groups:

1. NeurOptimal® Community Group (open to all NeurOptimal® system owners) -
https://www.facebook.com/groups/NeurOptimal.Community.
2. NeurOptimal® PASS Support (open exclusively to all PASS members) - https://www.facebook.com/groups/NeurOptimal.PASS.Support.

NeurOptimal® Update Process

CLEF Preferences within the Preferences Editor

1. Connect to the Internet and launch NeurOptimal®
2. The Have You Trained Your Brain® NeurOptimal® loading screen will appear.


https://neuroptimal.com/technical-support-faqs/#faq4
https://www.facebook.com/groups/NeurOptimal.Community
https://www.facebook.com/groups/NeurOptimal.PASS.Support

Image 1: Have You Trained Your Brain®

HAVE YOU TRAINED
YOUR BRAIN TODAY?

NEUROFTIMAL.

3. The Starting...Checking for Updates popup dialogue box will appear.

Image 2: Starting...Checking for Updates

Starting...Checking for Updates...
.|

1o0f8

4. The Updates Available popup dialogue box will appear.
5. Tap/click on Download & Install Updates.



Show Release Notes

|Download & Install Updates Remind me at next launch

6. The Maintain NeurOptimal® window will appear.
7. Tap/click on Update and tap/click on Show Details to watch component installation to see if any errors populate. Tap/click on Yes to
allow the app to make changes.



Maintain NeurOptimal

Updating components of NeurOptimal p
NEUR

Installing component Kedi skin.zMC
All downloads finished.

Hide Details

Preparing the installation...

Downloading packages...

Downloading archive "3.1.2com.zengar.no.kodi.skinzmc.7z.shal" for component Kodi skin.zMC.
Downloading archive "3.1.2com.zengar.no.kodi.skinzme.7z" for component Kodi skin.zMC.
Downloading archive "1.0.0.0Kodi skin visualizers.7z.shal” for component Kodi skin visualizers.
Downloading archive "1.0.0.0Kodi skin visualizers.7z" for component Kodi skin visualizers,

Installing component Kodi skin.zMC

< Back |

40%

Cancel

User Account Control

Do you want to allow this app to make
changes to your device?

n installerbase

Verified publisher: Zengar Institute Inc.
File origin: Hard drive on this computer

Show more details

Yes No




8. Once the progress of the Update is complete, it will show as 100%, Update Finished.
9. Tap/click on Next.

¥ Maintain NeurOptimal

Creating Maintenance Tool (\
NEUR

Update finished!
All downloads finished.

Hide Details
Preparing the installation...

Downloading packages...
D ing archive “3.1.2com.zengar na. kodl skinzme. 7z.shal" for component Kodi skin.zMC.
Downloading archive 3.1.2com.zengar.na. kod.skinzme. 72" for component Kodi skin.zMC.
Downloading archive "1.0.0.0Kodi skin visualizers.72.shal” for component Kodi skin visualizers.
Downloading archive "L.0.0.0Kodi skin visualizers.72" for component Kodi skin visualizers.

Installing component Kodi skin.zMC
Extracting "3.1.2c0m.zengar.no.kadi.skinzme. 72"
Done

Installing component Kodi skin visualizers
Extracting "1.0.0.0Kodi skin visualizers. 72"

Done

Update finished!

Back I Next > I Cancel ‘

10. Tap/click on Yes within the Installation Finished window to reboot the system and complete the update.




B Maintain NeurOptimal

Completing the NeurOptimal Wizard

QEUR()PTIMAL

Click Finish to exit the NeurOptimal Wizard.

® Installation finished

Do you want to reboot your computer?
After you click "Yes" please wait. It will take up to one minute
before the computer restarts.

No

< Back Restart Finish

To verify the update to NeurOptimal® version 3.1:

1. Launch NeurOptimal®.
2. Inthe VAULT, tap and hold (right click) on the Tools icon, (screwdriver and wrench) and tap/click on About...



Image 8: About...

NeurOptimal® 3.1 - VAULT

Client Session Professional

Ce, Ba
April 21, 2021 08:06 AM
April 21, 2021 07:54 AM
Checkmarked Trainer, 1
May 18, 2021 12:43 PM

o Client, Brand New

Personal Mode

zAmp Tests...

Al CDEFGHI JKLMNOPQRSTUVWXYZ Preferences »

Renew PASS
ZenConnect

Refresh Licensing
Restart NO Media Player

Cleanup VAULT
How To Videos
. Show Context Help (Ctrl+H)

3. Verify that the correct version of NeurOptimal® is installed within the Software Version section of About NeurOptimal®.




“ About NeurOptimal ® X

Name

CWalker-ZengarTester

Email System Information
craig@neuroptimal.com Computer Name CWalker_04
Software Version

3.1.0.25 Computer Model Surface Book 2 i5 8GB

Computer S/N 020454674657

PASS Membership Status: Expired MAC Address C49DED1C1E35

PASS Expiration Date: 2019/06/20 Expired ESET Key CAEC-W33C-JTUM-MXM6-H92P

zAmp Warranty Expires 6/20/2021
¢ iaht Inf .
NeurOptimal®  LabVIEW™ OpenG Toolkit libraries Kodi G-Force DQMH

NeurOptimal® (https://www.neuroptimal.com
Copyright © 2000-2020 Zengar Institute, Inc. All Rights Reserved.

View release notes here: https://neuroptimal.com/neuroptimal-patch-release-notes

View NeurOptimal EULA

Show Release Notes

During the update process, the Release Notes for the latest update can be viewed with a tap/click on Show Release Notes or you can go to them
directly at https://neuroptimal.com/neuroptimal-patch-release-notes/

10


https://neuroptimal.com/neuroptimal-patch-release-notes/

Image 10: Show Release Notes

(" Updates available

Show Release Notes

Download & Install Updatﬁ‘ Remind me at next launch
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DISCOVER NEUROPTIMAL® EDUCATION ~ STORE »  FINDATRAINER  TECHNICAL SUPPORT

NeurOptimal® Patch Release Notes

Release Date: June 8th, 2021

NeurOptimal®v.3.1.0.25

This versicn includes several bug fixes, a majar performance improvement plus the features listed below,

Faster VAULT

Large WAULTS take less time to load and use than before. Quicker launch and Session start up!

scape Key to Exit Fullscreen Mode {Kodi)

[f your system is nct cannected to an extemal monitor, Kcdi (visuals} can fill your entire screen, making it difficult ta access anything else until you press the \ key o exit %)

ase Note: The Zengar“"" Main Office, Order Desk, and ZenConnect will be closing early on Fridays at 1PM EST for Summer Hours starting June 4th - September 4th.

Windows Defender Firewall Prompts
Both Kodi and G-Force should be allowed to pass through the Windows Defender Firewall. Tap/click to check both boxes and Tap/click on Allow

Access.

12



" NeurOptimal ® 3.1 - VAULT

Client
Di¢ #® Windows Security Alert

CLEF

Session Professional

@ Windows Defender Firewall has blocked some features of this

Windows Defender Firewall has blocked some features of g-force for neuroptimal
standalone.x64.exe on all public and private networks.

ﬁ Name: ja-force for neuroptimal standalone. x64. exe
Publisher: Unknown

Path: C:\program files (x86)\soundspectrum\g-force for
neuroptimal\g-force for neuroptimal standalone. x64.exe

Allow g-force for neuroptimal standalone. x64.exe to communicate on these networks:
[V Private networks, such as my home or work network

/] Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

e

<> - Dustbin
0 - No Sessions

" NeurOptimal® 3.1 - VAULT

Client
Dic ® Windows Security Alert

Within the CLEF Preferences Editor, the following parameters can be set:

Session Professional

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewal has blocked some features of Kodi on all publc and private networks.

Name: =
Publisher: XBMC Foundation
Path: C:'program files\kod \kodi.exe

‘ '
.0
Allow Kodi to communicate on these networks:

[ Private networks, such as my home or work network

(/] Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

Cancel }
- ~reChive
<> - Dustbin
0 - No Sessions

Set the Update Check Frequency: this selection will determine if your specific version of NeurOptimal® will look for new updates when
the program starts, or if selected to Never Check, then the software will not ping the server to download new updates. Preference can

be set to:
o Check for Updates on Startup
o Check for Updates on Next Restart
o Never Check for Update

13



“ NeurOptimal ® 3.1 Preferences

NO Device Manager
VAULT Update Check Frequency

NOMP ;; Check for Updates on Startup

[ Dismiss low Session Count Warning

[]Dismiss PASS expiration warning
PASS Expiration Notification Time
30 days m
v 30 days
21 days
14 days
7 days

1 Apply All
oK Cancel Apply

i Restore All
Restore Defaults Change View

Dismiss low Session Count Warning: this box can be checked to no longer receive warnings on low Session count. This is the same
behavior as selecting "Don't Show Again" on the window alerting to low Session count on Personal systems.

Dismiss PASS expiration warning: this box can be checked to discontinue receiving warnings on PASS membership expiring. This is the
same behavior as selecting" Don't Show Again" on the window alerting to an expired PASS membership.

Set PASS Expiration Notification Time. This preference can be changed to receive the alert within a certain time frame until the

expiration date. Options are:

o 30days
o 21days
o 14 days
o 7days

14



Troubleshooting

See
Updates to NeurOptimal®

General Release NeurOptimal® Version 3.1 Troubleshooting

HAVE YOU TRAINED YOUR BRAIN startup loading screen stalls and NeurOptimal® does not continue loading
If you notice that the, HAVE YOU TRAINED YOUR BRAIN?® startup NO3 loading screen is unresponsive and NeurOptimal® does not continue
loading, the steps to try are as follows (See image 14)

Shut down your system and restart.

Temporarily disconnect from the Internet after restart of system.

Launch NeurOptimal®.

After NeurOptimal® successfully opens, reconnect your system to the Internet (wait a minute or so for that process to complete).
Tap and hold (right click) on the Tools icon, (screwdriver and wrench) and tap/click on Refresh Licensing (See Image 15).

Your NeurOptimal® License should refresh and allow for another seven (7) days offline run days (See Image 16. This is just to be safe
until this issue is resolved via a ZenConnect

Tap/click on the X in the open right-hand corner of the About NeurOptimal® window to close it.

8. Enjoy running Sessions!

ok wnNE
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Images for This Process

Image 14: Have You Trained Your Brain?

HAVE YOU TRAINED
JUR BRAIN TODAY?

NEUROFPTIMAL.

www.neuroptimal.com
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Image 15: Tools-->Refresh Licensing

NeurOptimal® 3.1 - VAULT = O 4

Professional

o Adder, Alfanso Session

Session >

il
A

Personal Mode

=
o

end:  zAmp Tests...
(

)

> - Preferences »
M ABCDEFGHI JKLMNOPOGQRSTUWYWIXY Z - No

Renew PASS
ZenConnect

Refresh Licensing

Restart NO Media Player

Cleanup VAULT

How To Videos
zengal" Show Context Help (Ctrl+H)
Institute Inc.

About...
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NEUROPTIMAL

NeurOptimal ® 3.1 - VAULT

Client Session a
| May 02, 2021 08:22 AM)|
May 02, 2021 08:18 AM
December 12, 2020 10:
December 09, 2020 03:;

December 09, 2020 03:2
December 09, 2020 03:2
November 08, 2020 05:.

October 20, 2020 11:53

MIARC O E PGS I ELMNDEQRSFUY XY T

Preferences

Renew PASS
ZenConnect

Cleanup VAULT

How To Videos.

About...

Restart NO Media Player

‘Show Context Help (Ctrl+H)

Image 16: Refresh Licensing Process

About NeurOptimal®

Name
CWalker-ZengarTester

Email

craig@neuroptimal.com
Software Version

3.1.0.23

Limitations

Limit usage date; Unlimited
Remaining Sessions; Unlimited
PASS Membership Status: Expired

Refreshing Licensing Information

ing Lie i ion. Please wait...

opyrig| formation

Activation Code
JBUGOLYT

System Information

Computer Name CWalker_04

Computer Model Surface Book 2 i5 8GB

Computer S/N 020454674657

MAC Address 2816A8026C0A

ESET Key CAEC-W33C-JTUM-MXM6-H92P

zAmp Warranty Expires 6/20/2021

NeurOptimal®  LabVIEW™ OpenG Toolkit libraries Kodi G-Force DQMH
NeurOpti (https://: com)

Copyright © 2000-2020 Zengar Institute, Inc. All Rights Reserved.

View release notes here: https://| Lcom/t imal-patch-rel ote:

View NeurOptimal EULA

NeurOptimal® Stalls at Starting...0 of O Progress Screen

If you find that NeurOptimal® fails to load at the Starting 0 of 0 or at any other steps within the Starting... screen (1 of 8, etc.), the following steps
can be taken and may resolve this issue and allow for NeurOptimal® to continue to load:

Note: This work-around is a temporary solution and a quick ZenConnect is needed to resolve it permanently.

Workaround:

1. Use Windows Task Manager (Ctrl + Alt + Delete) to Open the Task Manager Application.

18




Ctrl Alt Del

2. In Task Manager, look for the NO App and expand it by tapping/clicking on the > just in front of it. This expands the NO App to show
processes running within it. Look for the following two App Processes:
a. maintenancetool.exe (32 bit)
b. Console Window Host. This App processes may or may not appear.

8 Task Manager - O X
File Options View
Processes Performance App history Startup Users Details Services
- 46% 58% 0% 0% 10%
Name Status CPU Memory Disk Network GPU
Apps (12)
M FileMaker Pro 18 Advanced 0% 19.0 MB 0 MB/s 0 Mbps 0%
B G-Force for NeurOptimal Stand... 23.1% 67.9 MB 0 MB/s 0 Mbps 6.7%
4+ Kodi 1.7% 59.7 MB 0 MB/s 0 Mbps 0%
c Microsoft Edge (28) 3.4% 1,022.1 MB 0.1 MB/s 0.1 Mbps 0.2%
ﬁ Microsoft Teams (9) 0% 259.1 MB 0 MB/s 0 Mbps 0%
il Microsoft Word (2) 0% 144.5 MB 0 MB/s 0 Mbps 0%
v {" NO@3) 08%  573.7MB 0 MB/s 0 Mbps 0%
B Console Window Host 0% 5.7 MB 0 MB/s 0 Mbps 0%
ﬂ maintenancetool.exe (32 bit) 0% 12.4 MB 0 MB/s 0 Mbps 0%
L' NO 0.8% 555.6 MB 0 MB/s 0 Mbps 0%
| Notepad 0% 3.6 MB 0 MB/s 0 Mbps 0% v
< >
Fewer details End task

3. Tap and hold (right click) each process that appears and tap/click on End Process. This will close that App process and it will no longer
appear within Task Manager
4. NeurOptimal® should then load.

19



5. If NeurOptimal®does not load, then a ZenConnect is necessary.

"8 Task Manager - o x
File Options View
Processes Performance App history Startup Users Details Services
7% 51% 0% 0% 0%
Name Status CPU Memory Disk Network GPU
. Screen Snipping 0% 10.1 MB 0 MB/s 0 Mbps 0%~
Bl mainten o e (b End task 0%  04MB  OMB/s  0Mbps 0%
Resource values ’
B YourPhone (2) Provide feedback 0% 1.1 MB 0 MB/s 0 Mbps 0%
WUSVCS Create dump file 0% 0.1 MB 0 MB/s 0 Mbps 0%
wsappx Go to details 0% 32 MB 0 MB/s 0 Mbps 0%
wsappx Open file location 0% 2.7 MB 0 MB/s 0 Mbps 0%
& WMI Provider Host Search online 0% 44 MB 0 MB/s 0 Mbps 0%
@) WMI Provider Host Properties 0% 1.9 MB 0 MB/s 0 Mbps 0%
W Windows Start-Up Application 0% 0.1 MB 0 MB/s 0 Mbps 0%
B windows Shell Experience Host ¢ 0% 0MB 0 MB/s 0 Mbps 0%
[B Windows Session Manager 0% 0.2 MB 0 MB/s 0 Mbps 0%
O \Windwe Sar it natifieatinn ie N9 N7 KR N MR /e N Mhne ne: v
< >
Fewer details End task

Using CD/DVD Media — Off limits for now until Bug fixed.
Rip Media and/or use movie and audio files and playlists instead. Zengar® recommends using Aimersoft DVD Ripper for Ripping
DVDs and Windows Media Player for Ripping CDs and Creating Playlists.

e You can use Windows Media Player to create playlists of sufficient time for Sessions. A video tutorial is located at
https://youtu.be/F9XsnlITo0cc

e Avideo tutorial for Accessing a Playlist is located at: https://youtu.be/fDno7WWRflo

e You can also use Windows Media Player to rip audio CDs. See Burn and rip CDs (microsoft.com)for more information.

20


https://www.aimersoft.com/dvd-ripper.html
https://youtu.be/F9XsnITo0cc
https://youtu.be/fDno7WWRf1o
https://support.microsoft.com/en-us/windows/burn-and-rip-cds-235021d5-e1c7-8616-4efd-4f4965fe6b91?fbclid=IwAR21ayPt1tNx7O95kCGTEJo2KI9NKi3ra4_ZgspTaA3mBGKvNkF9Ir7ZIKE

Problems Resuming Session After Disconnecting USB Cable From zAmp

Pausing a Session Running a Movie File or DVD Movie, Unplugging the USB Cable from the zAmp

When using Movies or DVD (without external Monitor attached): If the Session is paused and the zAmp is unplugged from the USB, to leave for a
bit and upon return, reconnecting the zAmp to the USB Cable and pressing Play, the Session does not resume because NO Code 12002 — “zAmp
Connection Lost” message is hiding behind Kodi.

Toggle Kodi Media Center out of Fullscreen Mode and Minimize the window to the Taskbar
With USB cable connected to zAmp.

Tap/click on Resume Session on NO Code 12002 - zZAmp Connection Lost.

Tap/click on Play on NO Media Player to resume

PwnNPR

Note: You may see the edges of NO Code 12002 behind Kodi depending upon Window size.

1. Minimize Kodi Media Center Window to Taskbar.
2. With USB cable connected to zAmp, Tap/click on Resume Session on NO Code 12002 - zAmp Connection Lost.
3. Tap/click on Play on NO Media Player to resume.

21



Image 20: NO Code 12002 zAmp Connectivity Lost Behind Kodi

>

E@ o o«p» - (\ EE o «p» .

NEUROPTIMAL.| w0 - 2 3220

w17 2m0 = @ s

(3) Click Play In the Media Player

Please contact ZenConnect if this doesn't help.

H P Type here to search

[l 2 Type here to search

NeurOptimal® Becomes Unresponsive When Kodi Media Center or G-Force Windows Set in Fullscreen Mode With External
Monitor Attached

NeurOptimal® can become somewhat unresponsive when Sessions are run with either Kodi Media Center or G-Force Windows set to Fullscreen
Mode.

Workaround: Do not use Fullscreen Mode for either Kodi Media Center or G-Force until this bug is resolved.
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